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e INSTITUTE OF HOTEL MANAGEMENT GWALIOR

T SRR [CampusiAgra
T [531::;1 Oate:-17/ 12/2020 | End Date:-20102/2021 S
“««Mifhol Conmn ] rrom Office Asqoclata (THCIQO102) e

‘Details of Marks Obtained T Date 9 2\ 0 \ 2\
BN TR B P v — L L ey
No T'Name Fathers Name Practical (50) | Viva (20) | Theory [ Signature
Marks Marks (30) Marks

w ASHISH KUMAR ARELA | MR SHRI PRASAD 59 9 22 &"

T SANTOSH SOLANKI | MR.KESHAV SINGH 36 | # 26 %cvd', 7%

3* SHRIBHAGWAN SHRI RAMDATT b2 13 o Hisman >

4] HIMANSHU LAWANIYA | MR.PRAMOD LAVANIA S & IS 30 méﬁ% {

5 PRADEEP MR.DEVI SINGH s \ 6 2 Y ‘?—}’TYT

6 ASHISH MISHRA MR.VIJAY KUMAR MISHRA 4y I # e bl Cj@/jd

.

7 HARIT PRASAD MR.DEVENDRA PRASAD 93 ind DS WW@C

8 MAYANK RAJ MR.ANIL KUMAR 37 IS 2 1 ]

9 AJAY SHARMA MR. SHIV KUMAR SHARMA H& VF i D @ﬁy”‘}w i ‘
) 10| HARIOM GOSWAMI | MR. MURARILAL GOSWAMI %8 =) A & Pors

1 TARUN KUMAR MR.VISHNU KUMAR G | & AL 2 onowIsomwon

12 MUKUL MR. LALTIESH RATHORE ws U L4 W

13 RAJAT SHARMA MR.SANTOSH SHARMA 53 IS A6 2:2'%99
l 14| PAWAN RATHORE | MR. ANIL RATHORE 37 1S 22 @oww
\ 15 NIKHIL VARMA MR. LAXMAN VERMA K3 Ve 2™\ A enwg _:

Externa%/ D}\?IM R@‘H\nﬁe m)"ﬁ\\/-\z‘l\'\\oe _,
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Cc|>urse Titel: | FRONT OFFICE ASSOCIET THC/O0102
Name Of The Faculty Engaged For Examination Duty
Name Of Designatio

Faculty Nature Of Duty (Internal/External) Signature
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[ HUNAR SE ROZGAR TAK R
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INSTITUTE OF HOTEL MANAGEMNT GYALIOR

HUNAR SE ROJGAR TAK (THFORY EXAM PAFPIRY

Iy & W
TRONT OTTICE ASSOCTET THCAMO) (RATCTE O MARRS 30

NAML ["lt«’v‘a-@_
ATTIMPT ALL QUIRTIONS

LINTORMATION TRANSITRRID IN ONE DIRVCTION 1§ CALLID

A

o "we - o 1
NEORMAL COMMIUNICATION I TORMAL COMMUNICATION O (€ ITWAY COMMUNICATION [0 TWO- WAY COMMUNICATION
Vv

LTS NOT A $ OF S5, TORMULA COMUNICATION
A AT 10 SOETAL O SHINGT R STOW
N\ v/
3 WHAT IS THE CAPITAL OF INDONESIA?
U MALL ) JAKARTA O 1nmANé<kAm I

h WHAT IS THE CURRENCY OF BANGLADESI?

A DINAR B) YIN O) YUAN D) TAK <

$. WHICH OF THE FOLLOWING 1S NOT THE PAERT OF FRONT OFFICE?

M\l RVATION B) RESITSION LwNI'R D) BILL DESK Dk

6. HYGIENE IS MAINTAIN AT WORK PLACE FOR

MAT‘I(_)N By IMPRESSION O@@)) PREIMOTION

7. WHICH 1S THE MOST IMPORTANT SKILL REQUIRED WHILE GIVING INFORMATION TO THE GUEST?

A) POSITIVE ATTITUDE B) PUNCTUALITY O COXMUNICATION D) PLEASING PERSONALITY
8. WHICH SECTION OF THE FRONT OFFICE IS RESPONSIBLE FOR CARRYING THE LUGGAGE OF GUEST TO ROOM?
ANNFORMATION DESK B)M’SK O GUEST RELATION DESK D) CONCIERGE

9. WHICH DEPARTMENT IS RESPONSIBLE FOR GIVING ROOM KEYS TO THE GUEST ON HIS ARRIVAL?
~)WON B) RESERVATION C) CASHIER D VEL DESK

10. WHO HEADS THE FRONT OFFICE DEPARTMENT OF A HOTEL?

A) FRONT OFFICE ASSISTANT B) WFHCE MANAGER C) RESERVATION SUPERVISOR I FRONT OFFICE SUPERVISOR
1. IS THE PLACE WHERE CUSTOMERS FIRST ARRIVE IN THE HOTEL
A KITCHEN B) BANQUET C) RESTURANT D) EIQF/OFHCF.
12. HOW TO SPEAK INFRONT OF GUEST ?

A) SPEAK TOO FAST OO SLOW ©) SPEAK TOO LOW D) SPEAK FLUENT.,

13. WHICH 1S NOT A PART OF GROOMING?

A) CLEAN SHAVE BSMALL HAIR CUT ©) BLACK SHOSE WGLASSFS.

14. WHEN DOES ASK ABOUT METHOD OF PAYMENT TO THE GUEST
A) CHECH OUT B) CHEZR IN C) RESERVATION D) LUNCH

15, SHOULD BE EAT OR CHEW WHILE TALKING TO THE GUEST ? _(}J_D_

nﬂf)%l,,ﬁ E.,”g
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MINISTRY OF TOURISM
HUNAR SE ROZGAR TAK PROGRAMME FOR HOSPITALITY COURSES 2020-21

STUDENT FEEDBACK FORM

T SR G el Lo

LOCATION/INSTITUTE:

course Tmee: | 1-SR T ‘{L(}UOFJ O'[;[;'I’C.c’ Q s Rele /L'GJ(’
TRaNEr: _ \J [hoet QQJI\O 9 Do
DAY & DATE: /\‘(«DUMLO%I{A——- 22 ~02 -2 |

Please tick your level of agreement in the box on the statement listed below:

S.NO. | PARTICULARS EXELLENT | VERY GOOD | GOOD AVERAGE POOR
1 The objective of the course work /

clearly defined _—
2 Facilities of theory and practical /

classes were
3 Quality of study material was /
4 The trainer were knowledgeable , \/

skilled & prepared //
5 Certificate were provided \/

/
6 Assistance in placement \/
)

7 Training acquired is appropriate /

for finding job

8. What did you most like about the training?
Rralbip WA RelPme b ipron ),
”\BL Prasjealyon ¢ 7 Y/

s
9. How can this tra|n|r';.gzﬂt;ggl)n’?;;'rgved{go "\00‘3,__

10. Any other comments?

of o)uH% I%M Hpe @ﬂ/ﬁn’



HOSPITALITY TRAINING PR
INSTITUTYE OF HOTEL MANAG
ke Ministry of Tourism, Govt,

EMENT: GW

OGRAMME
ALIOR,

Of India Affiliat
hnology :

o to pational
pMeaidal)

{Sponsored by 1

nagement & Catering Tec
M FOnM

Council for Hotel Ma

HUNAR SE ROZGAR TAK APPLIC ATIO

i tob numﬂnd Hoepitality Couree as follows ” lirﬁif
S . . \f1 & i
‘ NG Nam(‘ of Course | : ()umlkm Qualifieation f £ i
i ! nsmuw | Training v .
e } 500 Hours 7 240 H 8" Class Pass L 18 - 28
. N t Mnm("ui-.mn Cm‘»k ’ ( ,num é ‘ e s '
[ { QP THC/QI006) I | |\ A o | Years
‘2 rpod & Beverage Service | 300 Hours : 240 Hours 10" Class 18 - 28
| steward (ar: mc/oosoy e _: (om Pass 1 Years |
"3, | Room Attendant 300 Hours | 2a0Hours | 5 (Primary) | 18-28 |
{ ,7 { QP:THC/Q0202) 5 (0IT) Class Pass | Years ]
3. Front office 340 Hours | 240 Hours | 12" Class 18-28 |
] | Associate{QP:THC/Q0202) | (o1m) Pass | Years |
;sﬂ*” “f(;;cﬂhon n Steward 200 Hours 240 Hours 5™ Class Pass | 18 - 28 !
| Years
] A |
r_.—‘ i - - — e S N—— 3
(1 [ Name AS HT.SMH KumARr ARELA |
| ] her’s Name
(2. | Father's Mam SHRTI PRSHAD R
{ Address
3. | Permanent Addr BRAMM NANWAR .SH\/Amonﬂmm_w
a. ) Present Address
5. | Category (HERNAL
" Contact Phone No.
e 39062305900 . B3 \QUHTRR
7. E-mail Address .
iDateafBirth dd/mm/yy 9e /04. //ng{
5. | Ageon 31% Aug.202¢ o/
10. Name of the Bank A/c No: / IFSC PAMIN BAWK oF ARYAVAKT
Code F0253 1 poo0 HI2 + C NRRDODOSR2
11. Aadhar Card No: i
9805 HE/IRIS YD
12. | Details of Registration Receipt
No.etc.

13. Educational Qualifications: (To be supported by a certificate Issued by the School attended)

% of Marks

Year of Passing |

School

Course Title | Duration

BR TNTER (all A€

AO Yo

2o (2

1244

b Ne ed4

Certified that the above details are true and if found Incorrect my admission is likely to be

Signatur&%@%

Cancelled.

Date: z



