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START DATE:

01-FEB-2021

INSTITUTE OF HOTEL MANAGEMENT GWALIOR
HUNAR SE ROZGAR TAK

\ CAMPUS : AGRA

— ~»-——-""‘\

\
i
}

\ END DATE : \22-MAR-2021

\

EXAMINATION DATE - 23 mar] 2oy

COURSE: FRONT OFFICE ASSOCIATE-02

\

\

A

NAME OF FACULTI

ES ENGAGED FOR EXAMINATION DUTY

Name of Facuity

Designation Nature of Duty

Internal/External

Signature

| Dige Ryt
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INSTITUTE OF HOTEL MANAGEMENT GWALIOR _*.,_A-—"—"/"J
' [ Campus: Agra ‘—/‘J

Start Date.-0110212020 End Date:22/03/2021 _‘_——'—-JE‘
Batch:02 Course: | Front Office Associate (THC/Q0102) S
1

Details of Marks Obtained
HSimE Fathers Name Marljsng:):ainedg\glmmz\}iig (l2‘0) ‘ Theory (30) Signature \
_ Marks \ Marks \ 4_\
Practical (50) | . NPT
1| ATUL YADAY MR.DINESH YADAV 4o RN | 2% L ‘f\ﬁ B
| 2] krisHNa DATTA MR.ACHAL SINGH e B | 18— | 2% I \
[ 3] MRmunsAY DT MR.SUNIL DIXIT 3 E: | 2 \/:\_Mg_;}— J‘
| 4] vocesH vapav MR.RADHE SHYAM YADAV 36 | 12 | 26 | \BRoRsh g ?M
| 5[ kM sapaNA kuMaRI MR.RAKESH KUMAR JHA 32 E? HREN | M s
[ e|astha MR.SANJAY SHARMA 36 TN | 26 | ¢
| 7] niHARIKA PANDEY MR.DEENANATH PANDEY 23 IE: | 2% \\Mk"‘éﬁ
| 8 swapniLpanDEY MR.DINANATH PANDEY Uo RN | 24 \Q;_o&&&#\
| o] manuDUBEY MR.SHRINIWAS DUBEY 30 | 12 RS | =
[ 10] Pawan MR.KHUBIRAM Yo | 16 | 2> |l
| 11| NIRBHAY SINGH MR.UDAYVEER SINGH 2K | 10 | 2¢ L ONorey
I 12 I RADHA MR.BALVEER SINGH — \ — \ — \ RS —
| 13 ] saurasH Lawaniva MR.MUKESH LAWANIYA 24 | 7 T \ St
| 14 vieinkumar MR.BRIJENDRA SINGH 30 | V= | D - \ W
II 15 I MANOJ YADAV MR.UDAYBHAN SINGH uo \ (S \ iy, \oy \ "l&\@
i N
External M rnal

c/
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NISTRY OF TOURISM
HOSPITALITY COURSES 2020-21

Mi

HUNAR SE ROZGAR TAK PROGRAMME FOR

STUDENT FEEDBACK FORM

LOCATION/INSTITUTE: TN waai: oY
COURSE TITLE: ~ont CQ&CI' . A Ssccate

o ]
M~ \/x'(\a.qd | >a Ko e

'—[T\wuxd»oua

TRAINER:
DAY & DATE: __ 23 ]3]0

Please tick your level of agreement in the box on the statement listed below:

S.NO. | PARTICULARS EXELLENT VERY GOOD | GOOD AVERAGE POOR
1 The objective of the course work
clearly defined £
2 Facilities of theory and practical
classes were =
3 Quality of study material was
"
4 The trainer were knowledgeable,
skilled & prepared il
5 Certificate were provided
6 Assistance in placement
\_/
7 Training acquired is appropriate —
for finding job

cAsens en ol Jumdh 62-6}&/ A .

8. What did you most like about the training?

g be improved? Q;—u)\f'f;“m /y\«\ou/Lr,Q (}Qe/U(/Lop

9. How can this trainin

10. Any other comments? CJ/\ 0}@‘7 A

Signafbre of Student




m Date:
The Principal

IHM, Gwalior

Sub: Application for not attending the training associated with the HSRT program.

Dear Sir ‘ i ;

! K*ﬂ,s\w\a -------- atta. sio H"ﬂ“““\’“&k is. the student of HSRT -
..... everessssesessesstiessesensniess COUTSE. | @M Writing to request you as | am unable to attend the mandatory
Industrial Training associated = With the HSP{T “program Ehuee
Y - N e (2 XL W OO R E NG DS R et SRSl AN LR s
..... (42:.{'),(«.‘:.—:......lfb.;...‘g.é\o..‘.l’.‘......‘.&'?ﬁ‘l‘i.‘.}"}‘.‘:}._‘.}..’..................’...............3........‘...........................................,.__m.__.__._

------------------------------------- e90sesesctecsctcnessseeee

Kindly grant me the exemption from the Industrial Training and to get the certificate for the course.

Thank you for your kind consideration.

Yours sincerely

JA 2 hna akta

Signature : ‘(,\/a% |
Contact No. :
[}
h 1.“.{- '\:_;J_
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INSTITUTE O HOTEL MANAGEMNT GWALIOR
MUNAR SE ROJGAR TAK (THEORY EXAM PAPPIR)

FRONT OITICE ASSOCIET THCAQOMO02 (DATCI -01) MARKS: 30

NAME: ﬂx;[ua oA R 32 /03 / 2041

ATTEMIT ALL QUESTIONS

1. INFORMATION TRANSTIRRID IN ONE DIRECTION IS CALLED

02
A) INFORMAL COMMUNICATION B) FORMAL COMMUNICATION © ONEAWVAY C(\l\ﬁ/\UNK.‘ATI()N D) TWO-WAY COMMUNICATION
2. IS NOT A $ OF S88 FORMULA COMUNICATION 02
A QMULE B SOCIAL O .\‘!#_U;N(‘l-' D) SLOW
3 WHAT IS THE C:\;i’l‘AL OF INDONESIA? 02
::\ MALE B J.»\\):‘:}RTA O TEHRAN D) KABUL
2 . WHAT IS THE CURRENCY OF BANGLADESH? 4 Q (\ 02
A DINAR | @1‘1 YUAN D) TAKA \___
S. WHICH OF THE FOLLOWING IS NOT THE PAERT OF FRONT OFFICE? 02
A) RESERVATION B) RESEFSION O GARDNER D) BELL DESK
6 HYGIENE IS MAINTAIN AT wo\/m( PLACE FOR 02
A RELATION B) IMPRESSION O S\,m' D) PREMOTION :
7. WHICH 1S THE MOST IMPORTANT SKILL REQUIRED WHILE GIVING INFORMATION TO THE GUEST? 02
A) FOSITIVE ATTITUDE B) PUNCTUALITY O COMMUNICATION D) PLEASING PERSONALITY
g
8 WHICH SECTION OF THE FRONT OFFICE 1S RESPONSIBLE FOR CARRYING THE LUGGAGE OF GUEST TO ROOM? 02
AINFORMATION DESK m\gm DESK O GUEST RELATION DESK D) CONCIERGE
% WHICH DEPARTMENT IS RESPONSIBLE FOR GIVING ROOM KEYS TO THE GUEST ON HIS ARRIVAL? 02
W J@ECEVHON B) RESERVATION C©) CASHIER D) TRAVEL DESK
;u WHO HEADS THE FRONT OFFICE DEPARTMENT OF A HOTEL? 02
- A) FRONT OFFICE ASSISTANT B) FRONT OFFICE MANAGER O RESERVATION SUPERVISOR D) FRONT OFFICE SUPERVISOR
L 1S THE PLACE WHERE CUSTOMERS FIRST ARRIVE IN THE HOTEL 02
A) KITCHEN B) BANQUET O RESTURANT D) FR\(}T OFFICE
12 HOW TO SPEAK INFRONT OF GUEST 2 02
A) SPEAK TOO FAST BYTOO SLOW O SPEAK TOO LOW D) SPEA7K FLUENT.
B. WHICH IS NOT A PART OF GROOMING? 02
A) CLEAN SHAVE BSMALL HAIR CUT ©) BLACK SHOSE D) SU LASSES.
#4. WHEN DOES ASK ABOUT METHOD OF PAYMENT TO THE GUEST : 02

»»

A) CHECH OUT B) CHECK IN c@m LUNCH

UEST? ﬂQ_ 0”2
15.SHOULD BE EAT OR CHEW WHILE TALKING TOTHEG




HOSPITALITY TRAINING PROGRAMME
INSTITUTE OF HOTEL MANAGEMENT: GWALIOR,
(Sponsored by the Ministry of Tourlsm, Govt, Of India A

fliliated to Nationa)
Councll for Hotel Management & Catering Techne

logy : Noida,)

. Ltgmﬁm_n_qz_gg_ugg_Ar's'ucmlON FORM
e Job °"°"'2’-&’.§M&(£22§&3§10ﬂ9w5
“TName of Course Duration B 61157@?&5?7?&?5&"
Institute [Tram_Tn? D .
Multi Cuisine Cook 500 Hours 240 Hours | 8™ Class pass 18-.28
( QP:THC/Q3006) (o1T) Years
Food & Beverage Service | 300 Hours 240 Hours | 10 Class | 1823
Steward (QP:THC/Q0301) (oIJT) Pass Years
Room Attendant 300 Hours 240 Hours | 5t (Primary) | 15— 28
{ QP:THC/Q0202) (0JT) Class Pass Years _
Front Office ' 340 Hours 240 Hours 12" Class —TS- 28 (.
Associate(QP:THC/Q0202) (oiT) Pass Years
| Kitchen Steward 200 Hours 240 Hours | 5% Class Pass | 15, 28
[ Years
N—
1. ]Name - SAPANA K I N
2. I Father’s Name © ' /V] R . MRF\ KESH k UMARUHA
3. I Permanent Address THOK BHATELE =
4. | Present Address VILL4pPosT — BAMROVLI kK ATAR AyAL LA
5. ’ Category OpC
6. lContactPhoneNo.. @9,05838(“5) @QQ/IIOL/Zl
7. , E-mail Address ¥ L }>v/' h cL 05 @ Q9 maj/' (o m
8. IDate of Bith  dd/mm/yy !5 -02- 19909
9 ‘IAge on 317 Aug.2024 2l Years 6 montty K16 O&;VA KU oL
. = 0o o~ ¢
10. | Name of the Bank A/c No: / IFSC CANVARA BANK - CN R : £
1Y70/080 Y522y
L . | Code »
11, ]AadharCardNo: Y6PY - 7508 - 569%
12. | Details of Registration Receipt '
No.etc.

13. Educational Qualifications: (To be supported by a certificate Issued by the School attended)

———

Course Title | Duration | School ‘ v Z: gM@ar;s Yez;;f ;a:ing
2% | 1Y 0P Poanl 1 g _

b ission is likely to be
. Certified that the above details are true and if found Incorrect my admission y‘ '
 Cancelleg,

> 4

Signature of Candidate.

p .1\6\ ﬁ‘\s

Date; 4

.
ey )



